PERSONAL RESUME OF

Michael James Daly

5852 Moravia Rd.

Winston-Salem, NC  27127

336 764-3548 H 

336-830-3438 M


POSITION DESIRED

Biomedical Equipment Technician 
EMPLOYMENT EXPERIENCE

May 2009 to present


Wake Forest University Baptist Medical Center

· Volunteer in the Clinical Equipment Department

· Assist Biomedical Equipment Technicians with their duties including repair, and preventative maintenance of equipment
October 2000 to present


North Davidson Realty 

· Currently an active Real Estate Broker and Realtor
· Assist clients in the purchasing and selling of real estate
· Help coordinate real estate transactions between clients, lawyers, lenders, and inspector

September 1995 to 2000

Merchant Services, USA Winston-Salem, NC
· Assigned as Team Leader to program electronic point-of-sale equipment and train new programmers

· Train new employees on the fundamentals of programming and implementation of new hardware and software

· Interface with bank representatives to ensure the accuracy of orders

· Also accountable for ordering and stocking instructional reference material for point-of-sale equipment

January 1995 to August 1995

Store Manager, Retail Store (The Shoe Dept.) Winston-Salem, NC
· Supervised the entire staff (12 personnel) of this retail shoe store

· Responsible for the hiring, training and scheduling of personnel
· Also responsible for the store sales record and employee payroll (store attained one million dollar sales goal during this fiscal year)

December 1993 to December 1994

Front Desk Supervisor, Radisson-Marque Hotel Winston- Salem, NC
· Responsible for overall operation of Hotel Front Desk

· Supervision and training of hotel front desk support staff

· Coordinate the scheduling and the check-in of large conventions

· Responsible for handling and processing of guest complaints

January 1992 to August 1993

Henry F. Shaffner House Bed & Breakfast Winston-Salem, NC
· Responsible for overall operation of one of Winston-Salem’s premiere bed and breakfast facility
· Responsibilities included reservations, food preparation, coordinating special events (weddings, receptions, and business meetings)and overall bed and breakfast housekeeping and maintenance activities
MILITARY

October 1984 to October 1990


United States Navy, Atlantic Submarine Fleet
· Assigned to an Attack Class Nuclear Submarine as a Sonar Specialist

· Performed maintenance and diagnostic repair on all of the ship’s sonar equipment

· Stood watch as Nuclear Weapons Security Guard,  Sonar Operator , Topside Petty Officer and Below Decks Watch

· Also assigned as ship diver and divisional training supervisor

· Received several awards and commendations for superior personal performance

EDUCATION

· AAS in Biomedical Equipment Technology Caldwell Community College and Technical Institute May 2009

· B. S. Business Administration Appalachian State University Dec. 1993

· Dean’s list of Walker College of Business

· President’s Honors List at Forsyth Technical Community College

ORGANIZATIONS

· North Carolina Association of Realtors

· National Association of Realtors 
REFERENCES

Michael G. Andrews (MBA, CBET)
Biomedical Engineering Supervisor (ART)
Medical University of South Carolina
Wk# 843-876-7296  pg# 11141

John Noblitt, B.S., CBET

BMET Program Director

Caldwell Community College

and Technical Institute

Robert Etzel

Clinical Equipment Manager WFUBMC

e-mail: betzel@wfubmc.edu
Tel: 336-716-7276
David Schaub, SPHR
Manager, Human Resources, Corporate 
Covidien/MallinckrodtBaker, Inc
222 Red School Lane
Phillipsburg, NJ 08865
Tel: 908-859-9470
Fax: 908-859-9429
